
 

 

  

 

JOB POSTING: Member Services Representative II – Great South Bay YMCA  

 

POSITION SUMMARY: 

The Member Services Representative II, under the supervision of the Director, Sales and Member Engagement, 

handles all day to day operations including but not limited to: member recruitment, member retention, and 

coordination of member events and special events.  They will deliver excellent service to all members, guests, and 

program participants.  Responds to member and guest needs, promotes memberships and programs.  Flexibility is 

essential and position requires opening, and working nights and weekends as needed, to ensure adequate staffing.  

ESSENTIAL FUNCTIONS: 

1. Help in creating a member-focused culture and model relationship-building skills in all interactions.  

2. Ensure proper implementation of front desk procedures.   

3. Help with Branch and community events to promote the YMCA ie. Active Older Adults Day, Snack with Santa, fall 
and spring festivals, etc.  

4. Maintain and enforce high safety standards.   

5. Manage and oversee all volunteers and birthday parties, as it relates to the Y.  

6. Participate in staff meetings and/or related meetings 

7. Participate in building coverage as needed. Opening and closing. (Director on Duty) 

8. Provide tours, as needed and/or requested.  

9. Maintain a good understanding of all facility and program offerings for all ages and be able to communicate them 
to prospective members and members.  

 
QUALIFICATIONS: 

1. High School Diploma, Associate’s degree in related field preferred or equivalent combination of education and 
experience. 

2. Strong knowledge of administrative procedures including budget development, income production and expense 
control.  Strong organizational skills and ability to handle multiple tasks with accuracy and quality. 

3. Previous supervisory experience in customer service preferred.  
4. Creative initiative and flexibility are essential.  
5. Excellent computer skills and experience with standard business software; knowledge and experience working 

with CCC operating system preferred. 
6. Strong interpersonal skills with the ability to relate effectively to diverse groups of people from all social economic 

segments of the community. 
7. Bilingual (English/Spanish) preferred.  

 

PHYSICAL REQUIREMENTS: 

Ability to plan, lead, and participate in a variety of physical activities.  May be required to drive between YMCA 

facilities and to trainings or meetings in various locations.  May require moving up to 25 lbs.  

HOW TO APPLY: 

For consideration, please email Julissa.carter@ymcali.org .  Please include a resume if available and/or a cover letter 

indicating your interest and qualifications.  Full-time depending on qualifications and experience.  Excellent benefits 

package including YMCA Retirement Plan, Health, Dental, and YMCA Membership/Child Care. 

Referrals are encouraged and greatly appreciated.  

 
Salary based on qualifications and experience.  Excellent benefits package including YMCA Retirement Plan, 
Health, Dental and YMCA Membership/Child Care. 
 
YMCA of Long Island, Inc. is an equal opportunity employer committed to valuing diversity and practicing inclusion. 
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